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SUCCESS STC

Agip (Suisse) SA

companies. In Switzerland, Agip has a presence of 24@modern service stations antaps
Agip offers lubricants and fuels as well as individual service modules and high quality ¢

Elml'l products.

Agip (Suisse) & using internallficrosoft Office SharePoint Server 2007 as a company [
since 2007.

i"i Agip is a commercial brand of the Italian group Eni S.p.A., one of the world's lea

ProjectGoal

The main goal was to install a CRM solutionm@anage contacts and interventiofetweeninternal collaborators
and their business partnerfn particular theservicestations.

Agip (Suisse) SA qualified different CRM Solutionschnde BPA CRM because of
flexibility, integration capabilities to existing external systems ismtbwer cost. BPA CRI
was very quickly customized to our needs including the integration with external syster

Installed Solution

The installed applicatiosSy i A NSt & Odz&ad2YAT SR (2 GKS OtASyiQa ySS
SAand its partners, customers and suppliers.
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Quoi de neuf ?

5 6 7 8 9 10 11 ‘ La mise 3 disposition du connecteur Outlook a été effectuée le mardi 13 mai 2008,

Mes Requétes en cours

Titre Etat Carmpte Date et heure de début

26 27 28 29 30 31 1

BPA CRM is closely integrated with Microsoft Outlook and Offickaboratorscaneasilytrack emails, log calls and
manage meetings. Automatic email alerts notify the conceraghloyeedor their related activities.

The CRM application is the heaf the collaborative system aAgip (Suisse) SBPA CRM works closely with
external systems like Outlook, ERP atfier specific applications
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